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Intecviation fxpaes

Flight Date:  03-C& SEP 201¢

QUALITY CONTROL SURVEY

Please kindly take your time to rate our quality :

1. Operator :

2. Alrcraft : - FATX

3. Tail Number :

4. Flight Number : B

5. Airport : HND ! RJTT | Tokyo Intl Airport (Haneda)

6. Representative's Responsiveness * [x ] Prompt _[—] Fair [ ) Slow

7. Service Smoothness : £~ ] Very Smooth [ ] Fair [ 1No

8. All Services Rendered ; [¥] Yes [ 1 No, reasons :

9. Fuel Truck on time? [~] Yes [ ] No, reasons :

10. Handling Experience In General : [~ 1 Professional [ ] Intermediate [ ] Amateur
11. Type of Flight : [ ] Private [ 1 Commercial Airlines [« ] Government =

12. Comments :
Coreta™hTiops Good (o,

13. Suggestions for Improvement :

Captain Name : HAMD YoS@UETA (CSSAZ.

Signature : ﬁ_{cgm s E

O Tokye Office Shiba Nichome Daimon Bldg.2F 2-3-3 Shiba, Minato-ku, Tokyo, 105-0014 Japan

O Narita Head Office D1013 Terminal 2, Narita International Airport, Narita, Chiba, 282-0004 Japan

10 Haneda Office WE8N24, International Terminal, 2-6-5 Haneda Airport, Oota-ku Tokyo, 144-0041 Japan

10 Chitose Office New Chitose Airport Terminal Annex Buidling 1F Bibt, Chitose-shi, Hokkaido, 066-0012 Japan

Varsion 16

Service Airports : RITT / HND (BRREEZEE)



